
Ruddington Medical Centre 
 

Patients’ Participation Group (PPG)  
 

 Notes of Meeting Held 5 June 2019 
 
Present:  Annie Scally (Chair) AS 
  Peter Taylor (Vice Chair) PT 
  David Hardwick (Secretary) DH 
  Jean Hamilton (Group Member) JH 
  Rita Kirk (Group Member) RK 
  Christine Tunneycliff (Group Member) CT 
  Gavin Walker (Group Member) GW 
  Liz Yeatman (Practice Manager) LY 
 
1. Welcome 

 
AS Welcomed members to the meeting 
 
2. Apologies 

 
Don Bakewell 
 
3. Correspondence 

 
Emails had been received regarding a member’s health problems, and had been responded 
to by the secretary. 
 
4. Notes of the last meeting 

 
Proposed by RK, seconded by GW 
 
5. Matters arising 

 
AS had contacted Gill Basson and asked if more information about the Nottingham 
Hospitals’ voluntary organisation was available, but due to the shortage of PPG members it 
was unlikely at the present time that the group could provide assistance. 
 
The quarterly Newsletter has been published following the last meeting. 
 
Nothing specific was proposed for the PPG Awareness week, rather the subject would be 
kept as ongoing when members visited the practice. Should any member be available during 
the week of 10 June, they would be welcome to attend the surgery to publicise the PPG and 
hopefully encourage patients to join the group. 
 
GW reported that it was difficult to engage customers attending the village market to join the 
PPG. The same could apply at the village fair. 
 
The PPG conference scheduled for 6 June has been postponed until later in the year. 
 
Members of the Virtual Group were emailed to ask what could be done to encourage them to 
have a more active role in the PPG. Unfortunately, no replies were forthcoming. 
 
As social media is being used successfully at the Radcliffe-on-Trent practice to publicise the 
PPG, efforts will be made to determine how this has been achieved when the opportunity 
arises.  
 
ACTION AS 



 
It was agreed that at the next meeting the group would discuss what we were hoping to 
achieve using social media and how best to go about it.  
 
It was also suggested that our Newsletter could be distributed to a wider audience. 
 
ACTION PT 
 
6. Practice report 

 
Clinical Research  
The practice has been approved to be a Clinical Research Practice, working with the NHS 
National Institute for Health Research. The practice will be offered various projects and  
make a decision on which ones they want to do (up to 3 per year). The decision will be 
based on capacity at the time, complexity of the project and ease of identifying the relevant  
patients. An example could be to send out research invites to patients that have been 
diagnosed with gout to invite them to participate in a research project. 
  
Extended hours 
The PartnersHealth’s Improved Access service (Rushcliffe wide) is well used by 
Ruddingtons patients so Ruddington want to extend the services for RUDDINGTON  
patients so they can access an appointment at the surgery outside the normal working hours 
8.00am – 6:30pm. This service could be very well received by the working age population, 
therefore, from September Ruddington will be offering a mixture of GP, Nurse and Nursing 
Assistant appointments (mainly bloods) on a Tuesday evening up to 7:00pm and on a 
Thursday morning from 7am.  
 
The practice is currently defining which staff will be offering these services, which will then 
dictate what services will be available (i.e. ECGs, bloods, etc.). It is intended that the 
additional appointments will be on a regular basis (Tuesday evening and Thursday morning) 
but may be subject to change, based on availability of staff and their clinical skills. This is in 
addition to the PartnersHealth Improved Access service, which Ruddington patients will still 
be able to access. 
 
Electronic Prescribing service  
Nationally there is a desire to move to the Electronic Prescribing Service (EPS). This is 
where a patient nominates a pharmacy that they would like their prescriptions to be sent to 
electronically by the prescriber (GP/Nurse). This reduces paperwork and cost and is a very 
welcomed service by the majority of patients. Ruddington is above the National Average 
patient take up (86% - practice, 75%-national average) but the surgery will continue to offer 
this service to patients. There are reminders on the clinical system to ‘flag up’ when a patient 
hasn’t signed up for the service. This then enables the staff to have an appropriate 
conversation with them. 
 
Screens in the waiting rooms 
The TV screens have been updated to include promotional slides to encourage patients to 
join the PPG  
 
 
 
CQC inspections 
The CQC inspection process for GP practices has recently changed. For practices with a 
Good or Outstanding rating, the CQC will have a face to face inspection at least every 5 
years. In between inspections, they will carry out a formal annual regulatory review. 
(ARR).Ruddington had an  ARR a couple of weeks ago, which consisted of a telephone 
conversation with an inspector to respond to questions about the services, tailored around 
the five Key Lines of Enquiries (KLOEs) “Are we Safe: Effective: Well Led: Caring: 
Responsive?” The practice felt that the call went well and this week they received 
confirmation that the ARR did not indicate that there were any significant changes to the 



quality of service being provided. (This is a positive response). However, the surgery are 
expecting an inspection before May 2020 as this is in line with the 5 yearly inspections 
 
AOB 
Marie Curie have asked if they can come into the surgery, probably in the foyer and see if 
they can recruit new supporters. A trial has been agreed for 20th and 21st June  
 
Still waiting for news about Dr Schofield’s second baby…due any day now!! 
 
The new member of the reception team is now in place – Sue Alnagger 
 
Nurse Wendy and Liz (Practice Manager) represented the surgery at the 5K Rushcliffe 
Country Park run on Saturday 1st June. This run was a collaboration with the RCGP (Royal 
College of GPs) and there was national encouragement for GPs/surgery staff to get involved 
in this parkrun to promote physical activity and lifestyle. 
 
7. Chair’s report and CCG update 

 
There had not been an Active Group meeting since the last PPG meeting, so there was 
nothing to report 
 
8. AOB 

 
There was no other business 
 
9. Date and time of next meeting 

 
Wednesday 17 July at 18.00 
 
The meeting closed at 18.50 


